
STUDENT RESOURCES 

It is the policy of Indian Hills Community College not to discriminate in its programs, activities, or employment on the basis of race, color, national origin, sex, disability, age, sexual orientation, gender identity, creed, religion, and actual or potential family, parental or marital status.

If you have questions or complaints related to compliance with this policy, please contact Associate Dean, Student Development, 525 Grandview Ave, Ottumwa, IA 52501, (641) 683-5155, equity@indianhills.edu (students, faculty and staff); Executive Dean, Centerville Campus and 
Learning Services, (641) 683-5174, learningservicesequity@indianhills.edu (students with disabilities); or the Director of the Office for Civil Rights U.S. Department of Education, John C. Kluczynski Federal Building, 230 S. Dearborn Street, 37th Floor, Chicago, IL 60604-7204, phone 
number (312) 730-1560, fax (312) 730-1576, ocr.chicago@ed.gov. 

Academic Success Center - Our goal is to empower all students to achieve their full academic potential. The Academic Success 
Center, with locations on the Ottumwa and Centerville campuses, provides students with assistance via tutoring, skill-building 
courses, and other services. Computer labs are also available, during business hours, on both campuses.

Campus Security - Keeping Indian Hills students, faculty and staff safe is our priority. Visit https://www.indianhills.edu/about/
security.php to view our Emergency Reference Guide, obtain parking information, sign up for the Indian Hills Alert system, and 
more. Contact them at 641-683-5300.

Career Services - We are here to help IHCC students explore career paths, coordinate job shadows and internships, and prepare to 
successfully find jobs after graduation. Schedule an appointment at www.indianhills.edu/careeradvising or give us a call at 641-683-
5201.

Counseling Services - Services at the Counseling and Prevention Resource Center (CPRC) are confidential and free to all currently 
enrolled IHCC individuals; and are structured to provide short-term assistance and intervention. Some services may be specifically 
available to current IHCC students, and other services are available to IHCC faculty and staff, as well as parents/legal guardians of 
currently enrolled IHCC students in efforts to work collaboratively for the success of students. Crisis Services are also available 24/7 
to assist students when there may be a potential emergency or crisis situation outside of CPRC business hours.

County Service Centers - If you need assistance applying, registering, taking an entrance exam, have questions about your 
financial aid or just need a computer lab, the county service centers are available to you as an IHCC student. County Service Centers 
are available in Albia, Fairfield, Oskaloosa and Sigourney.

Disability Services - Student Disability Services is available for students, with disabilities, to reach their academic goals and 
to ensure equal access to educational opportunities through support services and reasonable accommodations. For more 
information, please visit www.indianhills.edu/disabilityservices or call 641-683-5749.

Educational Opportunity Center - The Educational Opportunity Center — or EOC, is grant funded by the U.S. Department of 
Education.  EOC helps lower–income, first–generation college students with financial aid and admission applications as well as 
academic and career advising.  The Educational Opportunity Center is located on both the Ottumwa and Centerville Campuses.
Contact eoc@indianhills.edu or 641-856-2143, ext. 2221 (Centerville) or 641-683-5315 (Ottumwa).

IowaWORKS - Lean on IowaWORKS for a variety of services available at no cost to help you and your hiring needs. Including help 
with training, recruitment, workshops, certifications, veteran’s services, and more. They are located on our North Campus at 14383 
College Ave. Ottumwa, Iowa 52501. Contact them at 641-684-5401.

OneStop - OneStop is the place to go for help with registration, financial aid, billing and payment, usernames and passwords, 
and more! They’re open 7:30 a.m. to 4:30 p.m., Monday through Thursday. No appointment necessary. Contact them at onestop@
indianhills.edu or 641-683-5262. 

Online Calendar - It’s easy to plan out your academic year with the Indian Hills online calendar at www.indianhills.edu/calendar. 
This calendar includes important academic, student activities and athletic dates!

PACE & GAP Programs- PACE stands for Pathways for Academic Careers and Employment. Per the Iowa Department of Education 
website, “The funding is to be used to implement a simplified, streamlined, and comprehensive process, along with customized 
support services, to enable eligible participants to acquire effective academic and employment training to secure gainful, quality, 
in-state employment.” Learn more at www.indianhills.edu/payingforcollege/pace.php.

Testing Center - Need to schedule an appointment to take your placement tests? The Testing Center offers a wide range of tests. 
Call the Centerville Testing Center today at 641-856-2143 or email them at testing@indianhills.edu.

Wally’s Clothing Closet - Located in the Advanced Technology Center (Ottumwa Campus), Wally’s Clothing Closet has a variety 
of both professional and casual clothing, shoes, and outerwear that are available completely FREE of charge to all IHCC students 
with a current ID.
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Wally’s Mini Market - Wally’s Mini Market is our free Food Pantry located on both the Ottumwa and Centerville campuses. Any 
student with a current IHCC ID can utilize the pantry up to once a week and it is completely FREE. Wally’s Mini Market carries 
a variety of food and personal items including frozen meats and meals, canned goods, cereals, snacks, pasta, rice, condiments, 
personal hygiene items, household items, etc. Open Monday - Thursday, 8:00 a.m. - 4:00 p.m. Ottumwa Location – Inside Trustee 
Hall. Centerville Location – Across the Hall from the Administrative Office.

Wally’s Zen Den - Need a mental break? Looking for a quiet place to relax? Located in Trustee Hall by Wally’s Mini Mart. Open 
Monday - Thursday | 8:00 a.m - 4:00 p.m. No appointment required - first come, first served.

Warrior Lounge - Need a mental break? Looking for a quiet place to relax and recharge or complete homework? Located at North 
Campus off of cafeteria. Open Monday - Thursday, 8:00 a.m. - 4:00 p.m. 

WarriorTech - Having technical issues? No problem, WarriorTech is here to help! Email them at
helpdesk@indianhills.edu, give them a call at 641-683-5333 or fill out the IT Help Desk Request Form that can be found online at 
www.indianhills.edu/help.


