
Products and 

Services 
 IowaWORKS can assist employers with a wide 

range of services to fit your needs.   

 Job Fairs 

 Job Postings 

 Employer’s Council of Iowa (ECI) 

 Development of Hiring Practices 

 Skilled Iowa Internships 

 Interview Stream 

 Targeted Job Fairs 

Tel: (641)684-5401 

 

Phone: (641) 684-5401 

Fax: (641) 684-4351 

E-mail: region15.web@iwd.iowa.gov 

Business Address 

15260 Truman St 

Ottumwa, IA 52501 

 

Employer 

Services 

Re-Employment 

Services 

 Unemployment Assistance 

 Staff Assisted Job Search 

 Resume Assistance 

 Interview Prep and Development 

 Workshops 

 Federally Funded Programs 

 Child Labor Work Permits 

 Referrals to Partner Agencies 

 Certifications 

 Targeted Job Fairs 

 Networking Opportunities 

 Job Leads 

 Application Assistance 

 Current Labor Market Information 

 Ticket to Work Program 

    www.workiniowa.jobs 

    www.iowajobs.org 

    www.workiniowa-construction.jobs 

    www.workinowa-green.jobs 

    www.workiniowa-youth.jobs 

    www.workiniowa-seasonal.jobs 

    www.workiniowa-veterans.jobs 

    www.workiniowa-healthcare.jobs 

    www.workiniowa-manufacturing.jobs 

    www.workiniowa-disability.jobs 

    www.workiniowa-stem.jobs 

    www.workiniowa-youth.jobs 

    www.facebook.com/IowaWorksSouthernIowa 

    www.facebook.com/IowaWORKSSouthernIowaYouth 

    www.facebook.com/IowaworksSouthernIowaVeterans 

    https://twitter.com/IowaWORKSOTT 

   www.linkedin.com/in/iowaworkssoutherniowa/ 

Websites 

Auxiliary aids and services are available upon request 

for individuals with disabilities 



 Re-Employment Services (RES) 

 Step 1– Maintain a Positive Attitude 

 Step 2– Develop a Career Plan 

 Step 3– Research Industry Trends 

 Step 4– Create a Great Resume 

 Step 5– Conduct Job Search 

 Step 6– Interview and Negotiate 

 Basic Computers 

 Focus Career 

 Money Management 

 Citizenship 

 Workin’ it Out 

 “A” Game 

 Social Media 

 Colors 

 Networking 

 Resume Writing 

 7 Habits of Highly Effective Teens 

 Elephant in the Living Room 

 Career Ready 101 

 Career Edge 

A schedule of classes is posted monthly.  
Give us a call and let us know what class 
you are interested in and we can get you 
signed up! 

Skilled Iowa is Governor Brandstad’s 

initiative to upskill Iowa’s workforce.  

Now more than ever, American business-

es need a strong, skilled workforce to 

overcome today’s challenges.  The Skilled 

Iowa initiative helps assess and increase 

the skill level in two ways. 

 National Career Readiness Certifica-

tion 

 Skilled Iowa Internships 

The National Career Readiness Certificate 

is issued by ACT.  The NCRC provides an 

assessment of an employee’s skills that 

can be accepted nationwide.  Individuals 

are tested on Applied Math, Reading for 

Information, and Locating Information. 

Skilled Iowa Internships allow employers 

to assess individuals in a work environ-

ment.  Internships can last anywhere 

from 1 day to 3 weeks.  A detailed training 

plan is developed with the employer. 

http://skillediowa.org 

Skilled Iowa 

Workforce Innovation & 

Opportunity Act (WIOA) 

Certifications/

Testing 

Workshops 

The Workforce Innovation & Opportunity Act 

(WIOA) provides individuals with multiple ser-

vices to upgrade skills and get them back in the 

workforce.  Some of these services include: 

 Assessment 

 Work Experience 

 On the Job Training (OJT) 

 Pre-Employment Training 

 Basic Skills Training 

 Secondary Education Certification 

 Vocational Exploration 

 Typing Certification 

 National Career Readiness Certification 

 Soft Skill Management Training Certificate 

 A Game Certification 

 Microsoft Office Certification 

 Workin’ it Out Certification 

 Assessment Testing 

 Experience WORKS– Program for Experi-

enced individuals over the age of 55. 

 Workforce Investment Act Youth Program– 

for disadvantaged youth ages 14-21. 

 Ticket to Work– Assists individuals with disa-

bilities to obtain employment 

 PROMISE JOBS– Iowa’s Welfare to Work Pro-

gram 

 GAP Tuition Assistance– Provides assistance 

for certain vocational programs. 

Other Programs 
Veteran’s Services 

Services available to eligible Veterans.  All Veter-

ans receive Priority of Service.  

www.iowaworkforce.org/veterans 

 Resume Assistance 

 Veteran’s Benefit assistance 

 Job Search  

 Placement Services to Federally funded em-

ployment and training programs. 

 Employment Consultations 

 Testing and Career Exploration 


