
New Student Orientation Account Management 

 

Account Management 

Let’s say you plan to use financial aid to help pay for school. You’ve filled out your FASFA and you’re 

wondering what else you need to do in order to receive your award. In this tutorial, we’ll take a look at 

the financial aid checklist and show how to accept your financial aid. 

Once you have successfully logged into WIN (Warrior Information Network), hover over the Account 

Management Menu.  

There are several links to choose from, including: 

• Financial Aid Checklist – Use this link to view your Financial Aid Checklist, Accept Loans and 

view your current financial aid status. 

• Payment & Refund Portal – This is where you can view & pay your bill or dorm deposit, set up 

an E-refund account or create an authorized user. 

• Account Statement – Choose this link to view a breakdown of your balance, including financial 

aid, scholarships & payments. 
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Financial Aid Checklist will take you to the main Financial Aid Home page. For more information on 

accepting financial aid, please view the tutorial, Accepting Your Financial Aid located on the Indian Hills 

tutorials page. 

Payment and Refund Portal opens your IHCC payment portal. Using the links on this page, you can Make 

a Payment, set up a Payment Plan, make a Deposit, and apply for Refunds. 

Account Statement will show you your Financial Account Activity. 
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You can also View your Statement for more details. 

Once you are ready to log out, click “Sign Out” at the top of the page. To ensure you exit completely, 

please log out and close your browser.  

 

For technical help with WIN (Warrior Information Network), contact the IT Help Desk. 
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