
SENSE & CCSSE Survey Results 
 
Indian Hills Community College has participated in the Community College Survey of Student Engagement since 2011. This survey is conducted in 
the spring of the year, following the fall administration of its sister survey, SENSE (Survey of Entering Student Engagement). We were initially on 
a two-year rotation, even fall terms and odd spring terms, for this process. After the 2015 survey administration, the VP for Academic Affairs and 
Institutional Effectiveness and the Director of Institutional Research and Assessment determined a longer interval between surveying would 
better accommodate our culture. Therefore, we began a three-year survey rotation. Both the SENSE and CCSSE surveys have allowed IHCC to 
compare progress made on different initiatives over time, focus on areas of weakness and track consistent questions, benchmarking our 
progress to our results, other community colleges in Iowa, and to the CCSSE cohort.  
 
The next set of results are the benchmarks for these surveys over time and a comparison from the first administration to the most recent.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 
 

2021 2017 IHCC 2014 IHCC 2012 IHCC 2021 v
Score Score Score Score 2012

Early Connections 51.7 56.5 53.8 56.9 -5.2
High Expectations and Aspirations 50.6 48.3 48.0 50.7 -0.1
Clear Academic Plan and Pathway 54.3 58.8 46.3 53.7 0.6
Effective Track to College Readiness 34.4 28.5 25.9 32.6 1.8
Engaged Learning 46.5 52.4 46.5 47.7 -1.2
Academic and Social Support Network 54.2 54.3 48.5 52.7 1.5

IHCC SENSE Benchmark Comparisons 2021, 2017, 2014 & 2012
SENSE Benchmarks

10.0

20.0

30.0

40.0

50.0

60.0

70.0

Early Connections High Expectations and
Aspirations

Clear Academic Plan
and Pathway

Effective Track to
College Readiness

Engaged Learning Academic and Social
Support Network

SENSE Benchmarks

2021 Score 2017 IHCC Score 2014 IHCC Score 2012 IHCC Score



 
 
 
 

 

2022 IHCC 2018 IHCC 2015 IHCC 2013 IHCC 2011 IHCC 2022 v
Score Score Score Score Score 2011

Active and Collaborative Learning 56.00 53.50 51.60 51.90 49.60 6.40
Student Effort 48.80 47.70 49.20 49.00 44.20 4.60
Academic Challenge 46.80 48.80 55.00 50.60 50.20 -3.40
Student-Faculty Interaction 53.50 50.90 54.10 51.80 48.80 4.70
Support for Learners 48.00 52.20 53.00 47.40 48.40 -0.40
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Indian Hills Community College (IHCC) participated in the faculty component of the Community College 
Survey of Student Engagement (CCFSSE)in the fall of 2015 and 2018. As part of our discussion of 
operations at the college, results of these survey administrations are used to determine how aware 
faculty are of other offices of the college, the services those offices provide and the frequency of their 
referring students to those offices.  
 
The following charts and tables represent the faculty responses to select CCFSSE questions, presented as 
a percentage of the respondents in each category.  
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CCFSSE Item Responses 2018 All Faculty 
Results

2015 All Faculty  
Results

Never 1.6 0
Rarely 19.4 19.8

Sometimes 48.4 58.5
Often 30.6 21.7

How  often do you refer 
students to academic 
advising/planning?

CCFSSE Item Responses 2018 All Faculty 
Results

2015 All Faculty  
Results

Never 1.6 0.9
Rarely 11.5 11.3

Sometimes 45.9 51.9
Often 41.0 35.8

How  often do you refer 
students to peer or other 
tutoring?

CCFSSE Item Responses 2018 All Faculty 
Results

2015 All Faculty  
Results

Never 19.0 13.1
Rarely 48.3 45.8

Sometimes 27.6 22.4
Often 5.2 18.7

How  often do you refer 
students to job placement 
assistance?



 
 

 
 

 
 

 
 

 
 

 
 
 

CCFSSE Item Responses 2018 All Faculty 
Results

2015 All Faculty  
Results

Never 8.2 3.8
Rarely 21.3 24.5

Sometimes 39.3 44.3
Often 31.1 27.4

How  often do you refer 
students to skill labs 
(w riting, math, etc.)?

CCFSSE Item Responses 2018 All Faculty 
Results

2015 All Faculty  
Results

Never 10.0 4.7
Rarely 31.7 43

Sometimes 48.3 36.4
Often 10.0 15.9

How  often do you refer
students to career 
counseling?

CCFSSE Item Responses 2018 All Faculty 
Results

2015 All Faculty  
Results

Never 10.0 3.8
Rarely 30.0 27.6

Sometimes 36.7 47.6
Often 23.3 21

How  often do you refer 
students to financial aid 
advising?

CCFSSE Item Responses 2018 All Faculty 
Results

2015 All Faculty  
Results

Never 11.5 6.5
Rarely 23.0 22.4

Sometimes 39.3 44.9
Often 26.2 26.2

How  often do you refer 
students to computer 
labs?

CCFSSE Item Responses 2018 All Faculty 
Results

2015 All Faculty  
Results

Never 10.0 3.7
Rarely 30.0 34.6

Sometimes 46.7 45.8
Often 13.3 15.9

How  often do you refer 
students to student 
organizations?

CCFSSE Item Responses 2018 All Faculty 
Results

2015 All Faculty  
Results

Never 3.3 2.8
Rarely 29.5 29.9

Sometimes 47.5 57
Often 19.7 10.3

How  often do you refer 
students to services to 
students w ith disabilities?
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