Indian Hills Community College (IHCC) participated in the faculty component of the Community College
Survey of Student Engagement (CCFSSE)in the fall of 2015 and 2018. As part of our discussion of
operations at the college, results of these survey administrations are used to determine how aware
faculty are of other offices of the college, the services those offices provide and the frequency of their
referring students to those offices.

The following charts and tables represent the faculty responses to select CCFSSE questions, presented as
a percentage of the respondents in each category.
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CCFSSE Item

How often do you refer
students to academic
advising/planning?

2018 All Faculty | 2015 All Faculty

Responses
Results Results
Never 1.6 0
Rarely 194 19.8
Sometimes 48.4 58.5
Often 30.6 21.7

CCFSSE Item

How often do you refer
students to peer or other
tutoring?

2018 All Faculty | 2015 All Faculty

Responses
Results Results
Never 1.6 0.9
Rarely 11.5 11.3
Sometimes 459 51.9
Often 41.0 35.8

CCFSSE Item

How often do you refer
students to job placement
assistance?

Responses

2018 All Faculty | 2015 All Faculty

Results Results
Never 19.0 13.1
Rarely 48.3 45.8
Sometimes 27.6 22.4
Often 5.2 18.7




CCFSSE Item

2018 All Faculty

2015 All Faculty

How often do you refer
students to skill labs
(w riting, math, etc.)?

Responses
Results Results
Never 8.2 3.8
Rarely 21.3 24.5
Sometimes 39.3 44.3
Often 31.1 274

CCFSSE Item
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How often do you refer
students to career
counseling?

Responses
Results Results
Never 10.0 4.7
Rarely 31.7 43
Sometimes 48.3 36.4
Often 10.0 15.9

CCFSSE Item
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How often do you refer
students to financial aid
advising?

Responses
Results Results
Never 10.0 3.8
Rarely 30.0 27.6
Sometimes 36.7 47.6
Often 23.3 21

CCFSSE Item
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2015 All Faculty

How often do you refer
students to computer
labs?

Responses
Results Results
Never 11.5 6.5
Rarely 23.0 224
Sometimes 39.3 44.9
Often 26.2 26.2

CCFSSE Item

2018 All Faculty

2015 All Faculty

How often do you refer
students to student
organizations?

Responses
Results Results
Never 10.0 3.7
Rarely 30.0 34.6
Sometimes 46.7 45.8
Often 13.3 15.9

CCFSSE Item

Responses

2018 All Faculty

2015 All Faculty

How often do you refer
students to services to
students w ith disabilities?

Results Results
Never 3.3 2.8
Rarely 29.5 29.9
Sometimes 475 57
Often 19.7 10.3




