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Computer Tutorial 
Log In To MyHills 
 
Purpose: To show students how to log in to MyHills, change their password, and log out.  
 
Introduction: MyHills is an Internet-based program that Indian Hills Community College uses to 
provide course content to students and to enable interaction among students and faculty in 
online, hybrid, and many on-campus courses.  
 
 

IMPORTANT NOTE REGARDING YOUR USERNAME AND PASSWORD: 

When you were accepted to Indian Hills Community College, a username and password were 
created for you to access MyHills, WebAdvisor, and Student WebMail.  
 
! ǎǘǳŘŜƴǘ ǳǎŜǊƴŀƳŜΣ ƻǊ ά¦ǎŜǊ L5Σέ ƛǎ usually in the following format: firstname_lastname. For 
example, the student Janet LeaǊƴŜǊΩǎ ǳǎŜǊƴŀƳŜ ǿƻǳƭŘ ōŜ άjanet_learner.έ 
 
If this is your first time accessing MyHills, WebAdvisor, or Student WebMail, then your default 
password is your Student Number ŦƻƭƭƻǿŜŘ ōȅ ά!Ȋέ όŎŀǇƛǘŀƭ ά!έ ŀƴŘ ƭƻǿŜǊŎŀǎŜ άȊέύ. For 
exaƳǇƭŜΣ ƛŦ ǎƻƳŜƻƴŜΩǎ ǎŜǾŜƴ ŘƛƎit Student NǳƳōŜǊ ƛǎ άлмнопрсΣέ ǘƘŜƴ ƘƛǎκƘŜǊ ŘŜŦŀǳƭǘ ǇŀǎǎǿƻǊŘ 
ǿƻǳƭŘ ōŜ άлмнопрс!ȊΦέ¢ƻ ƭŜŀǊƴ Ƙƻǿ ǘƻ ŦƛƴŘ ƻǳǘ ȅƻǳǊ ά¦ǎŜǊ L5έ ŀƴŘ ά{ǘǳŘŜƴǘ bǳƳōŜǊΣέ ǇƭŜŀǎŜ 
see άWhat is my User ID and Student Number?έ later in this tutorial.   

 
It is important that you change your password to something more secure, as anyone who 
discovers your Student Number could potentially access your account.  
 
The Indian Hills Community College Office of Information Technology (IT) enrolls students 
automatically into their MyHills courses after they have registered for their courses in 
WebAdvisor. This usually takes no more than one business day. 
 

 
From the Indian Hills Community College homepage (www.indianhills.edu), clƛŎƪ ƻƴ άQuick 
Linksέ ƛƴ ǘƘŜ ǳǇǇŜǊΣ ƭŜŦǘ ŎƻǊƴŜǊ. 
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Select άMyHills Portalέ from the drop-down menu.  
 

 
 
You are now on the άMyHills Portal Loginέ page.  
EƴǘŜǊ ȅƻǳǊ άUsernameέ ŀƴŘ άPasswordέ ƛƴ ǘƘŜ ǎǇŀŎŜǎ ǇǊƻǾƛŘŜŘΦ  
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Once you enter your username and passwordΣ ŎƭƛŎƪ άLoginΦέ 
 

 
 

How to Change Your Password 
 
If you forget your password or would like to change your passwordΣ ŎƭƛŎƪ άForgot Your 
Password?έ ƻƴ ǘƘŜ άaȅIƛƭƭǎ [ƻƎƛƴέ ǇŀƎŜΦ 
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¢ƘŜ άtŀǎǎǿƻǊŘ aŀƛƴǘŜƴŀƴŎŜέ ǇŀƎŜ ǿƛƭƭ ƻǇŜƴΦ  
 

 
 
¢ȅǇŜ ȅƻǳǊ άUSERNAMEέ ƛƴ ǘƘŜ ōƻȄ ǇǊƻǾƛŘŜŘΦ  
 

 
 
¢ƘŜƴΣ ŎƭƛŎƪ άSUBMITΦέ 
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¢ƘŜ ά¸ƻǳǊ {ŜŎǳǊƛǘȅ vǳŜǎǘƛƻƴέ ǇŀƎŜ ǿƛƭƭ ƻǇŜƴΦ 
 

 
 
Type your seven digit Student Number ƛƴ ǘƘŜ άYOUR ANSWERέ ōƻȄΦ  
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¢ƘŜƴΣ ŎƭƛŎƪ άSUBMITΦέ 
 

 
 
¢ƘŜ ά/ƘŀƴƎŜ ¸ƻǳǊ tŀǎǎǿƻǊŘέ ǇŀƎŜ ǿƛƭƭ ƻǇŜƴΦ  
¸ƻǳǊ ǳǎŜǊƴŀƳŜ ǎƘƻǳƭŘ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ά¦{9wb!a9έ ōƻȄΦ  
 

 
 
 
 
  

http://www.indianhills.edu/


©Indian Hills Community College | www.indianhills.edu | Page 7 of 13 

 

¢ȅǇŜ ȅƻǳǊ ƴŜǿ ǇŀǎǎǿƻǊŘ ƛƴ ǘƘŜ άNEW PASSWORDέ ōƻȄΦ Your new password must be six to 
nine characters in length, and must contain at least one capital letter, one lowercase letter, 
and one number. 
 

 
 
Then, re-ǘȅǇŜ ȅƻǳǊ άb9² t!{{²hw5έ ƛƴ ǘƘŜ άCONFIRM NEW PASSWORDέ ōƻȄΦ  
 
Note: Remember, your new password must be six to nine characters in length, and must 
contain at least one capital letter, one lowercase letter, and one number. 
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¢ƘŜƴΣ ŎƭƛŎƪ άSUBMITΦέ 
 

 
 
¢ƘŜ ά/ƘŀƴƎŜ ¸ƻǳǊ tŀǎǎǿƻǊŘέ ǇŀƎŜ ǿƛƭƭ ƻǇŜƴΦ ¸ƻǳǊ ǇŀǎǎǿƻǊŘ Ƙŀǎ ōŜŜƴ ŎƘŀƴƎŜŘ ǿƘŜƴ ǘƘŜ 
ƳŜǎǎŀƎŜ άYour password has been changedέ ŀǇǇŜŀǊǎ 
 
Note: The password you use to log in to MyHills is the same password you use to log in to 
WebAdvisor and Student WebMail. So, if you change it here, you are changing it everywhere. 
 

.  
 
{ŜƭŜŎǘ άClick hereέ ǘƻ ǊŜǘǳǊƴ ǘƻ ǘƘe άMyHills Portal Loginέ page. 
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What is My User ID and Student Number? 
 
From the Indian Hills Community College homepage (www.indianhills.eduύΣ ŎƭƛŎƪ ƻƴ άQuick 
Linksέ ƛƴ ǘƘŜ ǳǇǇŜǊΣ ƭŜŦǘ ŎƻǊƴŜǊΦ 
 

 
 
Select άWebAdvisorέ from the drop-down menu.  
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You are taken to the άWebAdvisor Main Menuέ page. 
 

 
 
/ƭƛŎƪ ά²ƘŀǘΩǎ Ƴȅ ¦ǎŜǊ L5Κέ ǘƻ ǊŜǘǊƛŜǾŜ ōƻǘƘ ȅƻǳǊ ά¦ǎŜǊ L5Σέ ŀƴŘ ȅƻǳǊ ά{ǘǳŘŜƴǘ bǳƳōŜǊΦέ 
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hƴ ǘƘŜ ά²ƘŀǘΩǎ Ƴȅ ¦ǎŜǊ L5Κέ ǇŀƎŜΣ ǘȅǇŜ ȅƻǳǊ ƭŀǎǘ ƴŀƳŜ ŀƴŘ ȅƻǳǊ {ƻŎƛŀƭ {ŜŎǳǊƛǘȅ bǳƳōŜǊ ό{{bύ 
in the spaces provided. 
 
bƻǘŜΥ ¸ƻǳ Ƴǳǎǘ ǘȅǇŜ ōƻǘƘ ȅƻǳǊ ά[ŀǎǘ bŀƳŜέ ŀƴŘ ȅƻǳr ά{{bέ ǘƻ ŀŎŎŜǎǎ ȅƻǳǊ ά¦ǎŜr L5έ ŀƴŘ 
ά{ǘǳŘŜƴǘ NumbŜǊΦέ Your SSN may be entered with or without dashes. 
 

 
 
¢ƘŜƴΣ ŎƭƛŎƪ άSubmitΦέ 
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¸ƻǳǊ ά¦ǎŜǊ L5έ ŀƴŘ ά{ǘǳŘŜƴǘ bǳƳōŜǊέ ǿƛƭƭ ŀǇǇŜŀǊΦ  
 

 
 

How to Log Out of MyHills 
 
Now, log in to MyHills, as described earlier in this tutorial. After logging in, you should see your 
personal άMyHills Homeέ ǇŀƎŜΦ  
 
bƻǘŜΥ CƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ǾŀǊƛƻǳǎ ǇŀǊǘǎ ƻŦ ǘƘƛǎ ǇŀƎŜΣ ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ ǘǳǘƻǊƛŀƭ άbŀǾƛƎŀǘŜ ŀƴd 
Manage Your MyHills Home Page,έ available in the tutorials area of the Indian Hills website 
(www.indianhills.edu/tutorials). 
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